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Business in Matopolska

Introduction

Matopolska is one of the fastest growing regions not only in Poland but also throughout the Euro-
pean Union. This is evidenced by, among others, prestigious awards and prizes, such as: the title of
“European Entrepreneurial Region 2016” awarded only to one polish province by the Committee
of the Regions and the prestigious prize of the European Commission “RegioStars 2016”, as well as
another nomination for this award in 2017%. In addition, Eurostat ranked Matopolska among the 28
most dynamically developing EU regions.

Factors that prove the attractiveness of the Matopolska Region®:

1) “One of the most attractive tourist destinations in Europe and on a global scale (Krakow,
Wieliczka, Tatry, Wadowice, Oswiecim) attracting about 12 million tourists a year;

2) High quality and availability of qualified employees;

3) Convenient geographical location along the transit routes in the eastern (Ukraine), western
(Germany), southern (Slovakia, Czech) and northern (Northern Poland, Baltic Sea) directions,
main transit corridor from Western Europe to Ukraine (A4 motorway), favorable rail connec-
tions (there is also a European Transport Corridor through the region);

4) Investment infrastructure (special economic zones, business activity zones, business envi-
ronment institutions and investor services);

5) High economic culture, entrepreneurship and openness to international contacts”.

6) High level of economic development: 5th place in Poland due to the size of GDP;

7) International Krakow Airport (the second largest in Poland);

8) Investment incentives for investors”.

! Regiostars Awards 2017 Presentation of the Finalists, European Commission Directorate-General for Regional and
Urban Policy: Luxemburg 2017.

2 www.businessinmalopolska.pl/strona/dlaczego_malopolska

3 www.businesspl.com/index.php/inwestycje/malopolskie
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Krakow, the capital of the region, is a center where local and international institutions and organi-
zations supporting business are based: Matopolska Regional Development Agency, British Polish
Chamber of Commerce, American Chamber of Commerce, Nordichouse, Austrian Bureau of Eco-
nomic Cooperation, Hungarian House, Krakow Merchant Congregation and Chamber of Industry
and Commerce*.

In the report, we use the words “region” and “province” interchangeably to describe all the 16
polish administrative units.

4 www.businessinmalopolska.pl/strona/dlaczego-krakow
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This present Report has been developed under the project “Power up your Business in Matopol-
ska”, co-financed by the European Union, out of the European Regional Development Fund — Re-
gional Operational Program of the Matopolska Region 2014-2020, sub-measure 3.3.1 “Economic
Promotion of Matopolska”.
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1. Demographic characteristics of
Krakow and Matopolska and the
main demographic trends.

1.1. Population of Krakow and Matopolska

Krakow - a city with over a thousand years of history, is the second largest city in Poland in terms
of population. With the number of over 766,700 only the capital of Poland - Warszawa is larger
(1, 758 million inhabitants)*. Krakow is also one of the three regional cities in Poland, in which the
number of inhabitants is forecast to increase by 2035°.

Graph 1. Forecast of the number of inhabitants in the most important cities in Poland by 2035
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Source: Prognoza dla powiatow i miast na prawie powiatu oraz podregiondw na lata 2014-2050 GUS
(2014).

This is also confirmed by the trend over the last 4 years. Only in 2015 there was a decrease in the
number of inhabitants, in the remaining years there was an increase. In 2013-2016, the number of

Krakow’s residents increased by 20.6 thousand people.

® CSO — 1st half of 2017: www.krakow.stat.gov.pl, www.warszawa.stat.gov.pl

¢ Forecast for poviats, cities and subregions for 2014-2050, CSO (2014): www.stat.gov.pl/obszary-tematyczne/ludnosc/
prognoza-ludnosci/prognoza-dla-powiatow-i-miast-na-prawie-powiatu-oraz-podregionow-na-lata-2014-2050-opra-
cowana-w-2014-r
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Graph 2. The trend of changing the population of Krakow
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Matopolska Region has a population of 3,382 million people. The majority are women (1.741 mil-
lion), and men are 1.641 million’.

7 www.krakow.stat.gov.pl
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Table 1. Population in Matopolska Region (thousand)

Source: BDL (Local Data Bank) GUS (Central Statistical Office): www.bdl.stat.gov.pl.

In terms of numbers, Matopolska is fourth in Poland. Only the regions: Mazowieckie, Slgskie and
Wielkopolskie have more population. 9% of the total population of Poland lives in Matopolska.

Graph 3. Population in Poland in 2016
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Slaskie Region 4 559 164
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Swietokrzyskie Region 1252 900
Podlaskie Region 1186 625
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0 10 000 000 20 000 000 30 000 000 40 000 000

Source: BDL (Local Data Bank) CSO (Central Statistical Office): www.bdl.stat.gov.pl.

Matopolska is one of the three regions in Poland, in which, according to forecasts, in 2035 the
number of inhabitants will increase (in comparison with 2014). The forecast of the Central Statis-
tical Office assumes that the largest increase will take place in the Mazowieckie Province (1.6%).
The Pomorskie Province will be in the second position (1.2%), followed by Matopolskie (0.7%). This
forecast includes the birth rate, as well as migrations.
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Graph 4. Population projection 2014-2035 (2014=100)
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Since 2004, an increase in the number of inhabitants has been observed in the Matopolska Region
(this number increased in this period by 178 thousand people).

Graph 5. Malopolska Region population growth trend (thousand)
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1.2. Life expectancy

Matopolska, in terms of live expectancy, is classified on 242nd position among 321 European terri-
torial units (NUTS?) Life expectancy in Matopolska is 79.1 years, while the European average is 80.9
years®. Women in Poland live on average 7 years longer than men®®. Less this difference applies to
Krakow, where it is 5.8 years, and the age of 60 years exceeds 20.8% of men. For comparison, in
large cities located within a 100 km radius of Krakow, the percentage of men over 60 years old is in
Katowice (18.3%), Bielsko Biata (19.5%), Czestochowa (19%) and in Kielce (19.9%).

Graph 6. Percentage of people who live 60 or more years
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Source: Life expectancy tables of Poland 2014.

In Central Europe, the lowest difference between the average age of women and men is in the
Czech Republic (4.9 years) and Slovenia (5.4 years). And the biggest difference concerns: Lithuania
(10.9 years), Latvia (10.3 years) and Estonia (9.5 years).

8 ,Classification of territorial units for statistical purposes, abbr. NUTS (fr. Nomenclature des Unités territoriales statis-
tiques) is a geographical nomenclature dividing the territory of the European Union (EU) into regions with three dif-
ferent levels (NUTS 1, 2 and 3, respectively - the transition from larger to smaller territorial units). Above the NUTS 1
level is the “national” level of the Member State”, Eurostat — Glossary: Classification of territorial units for statistical
purposes (NUTS).

9 The longest (over 84 years) statistically live representatives of the regions: Comunidad de Madrid, La Rioja i Castilla
i Ledn (Spain), Ticino (Switzerland), Trento (Italy), Mauritius (France). The shortest (below 74 years) live in the three
regions of Bulgaria (Severen Tsentralen, Yugoiztochen and Severozapaden). Eurostat: Population statistics at regional
level.

10 www.ec.europa.eu/eurostat/statistics-explained/index.php/Population_statistics_at_regional_level
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Graph 7. Medium Differences in Gender for Life Expectancy in The Regions of Central Europe

||II|III|t

Lithuania Latvia Estonia Poland Romania Slovakia Hungary Bulgaria  Croatia Czech Slovenia
Republic

=
o N e [2)] (o] o

Source: Own calculations based on Eurostat: Statistics on population at regional level: www.ec.europa.eu/
eurostat/statistics-explained/index.php/Population_statistics_at_regional_level.

In Krakow in the pre-working age (under 18 years of age) there are currently 124 thousand inhabi-
tants of Krakow. In the productive age (18-64 years for men, and 18-59 years for women) there are
468 thousand people, and post-working age (over 59 for women and 64 for men) 173.5 thousand
people.

Table 2. Population at pre-working (below the age of 18), working and post-working age by sex
in Krakow (2013-2016)

Source: BDL (Local Data Bank) GUS (Central Statistical Office): www.bdl.stat.gov.pl (2016).

In percentage terms in 2016, there were 17.8% of men and 14.8% of women in the pre-working
age (under 18 years of age). In the working age there were 66.7% of men and 56.3% of women,
and in post-working age (over 59 years for women and over 64 years for men) there were 15.5% of
men and 28.9% of women. Whereas the percentage has changed slightly since 2013, in absolute
numbers there was an increase in the number of people at pre-working and post-working age, as
well as a slight decline in people of working age.
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Graph 8. Age structure of inhabitants of Krakow
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In 2016, there were 3.382 million people living in Matopolska. In the pre-productive age there
were 639 thousand of them, in productive — 2.097 million, and in the post-working age — 646
thousand

Table 3. Population at pre-working (up to the age of 18), working and post-working age

Source: BDL (Local Data Bank) GUS (Central Statistical Office): www.bdl.stat.gov.pl (2017).

Among men, the percentage of people at a pre-working age in 2016 was 20% (by 0.3 percentage
point less than in 2013). The percentage of people of working age in 2016 was 67.2% (by 1 percent-
age point less compared to 2013). On the other hand, in the post-productive age, it was 12.8% (by
1.2 percentage points more than in 2013).

Among women in 2016, there were 17.9% in the pre-working age (by 0.3 percentage point less
than in 2013). In the working age there were 57.1% (less by 1.3 percentage points than in 2013),
and in post-working age — 25% (more by 1.6 percentage point than in 2013). All this proves the
inevitable aging process of the Matopolska inhabitants. This trend is characteristic for the whole of
Poland. In 2017, the average age of a Polish resident is 38.6 years, and in 2050 it will be 52 years,
respectively*.

Graph 9. Age structure of inhabitants of Matopolska
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Source: BDL CSO: www.bdl.stat.gov.pl.

11 Statistical Yearbook of the Matopolska Region (2016), p. 152.
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Within 100 km from Krakow live 10.4 million people. 7.9 million of them in Poland and other peo-
ple abroad®. The largest urban centers in this area are: Katowice, Czestochowa and Bielsko-Biata
(in the Slaskie Province) and Kielce in the Swietokrzyskie Province.

Krakow is by far the largest city in the analyzed geographical area. Katowice with a population of
298 thousand makes 39% of the residents of Krakow, Bielsko-Biata (172,000 inhabitants are 22%
in relation to Krakow, respectively), Czestochowa (226,000 inhabitants, 30%), and Kielce (197,000
inhabitants are 26%).

Table 4. Number of inhabitants in large centers in the area 100 km from Krakow (2016)

Sources: Statistical yearbook of the Matopolskie Province (2016), Statistical yearbook of the Swietokrzys-
kie Province (2016), Statistical yearbook of the Slgskie Province (2016).

There are 42 thousand people (35% in relation to Krakow) in the pre-working age in Katowice.
There are 29,000 such people in Bielsko-Biata (24%), 34 thousand (28%) in Czestochowa, and 31
thousand (25%) in Kielce.

Table 5. Population at pre-working age in large centers in the area of 100 km from Krakow (2016)

Sources: Statistical yearbook of the Matopolskie Province (2016), Statistical yearbook of the Swietokrzys-
kie Province (2016), Statistical yearbook of the Slaskie Province (2016).

There are 181.5 thousand people (39% in relation to Krakow) in the working age in Katowice. There

are 102 thousand (22%) such people in Bielsko-Biata, 136.5 thousand (29%) in Czestochowa, 119
thousand (25%) and in Kielce.

2 http://www.krakowairport.pl/en/
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Table 6. Population at working age in large centers in the area of 100 km from Krakow (2016)

Sources: Statistical Yearbook of the Matopolskie Province (2016), Statistical Yearbook of the Swietokrzys-
kie Province (2016), Statistical Yearbook of the Slgskie Province (2016).

There are 73 thousand (men over 64 years of age and women over 59) in Katowice in the group of
the oldest people (42% compared to the Krakow population). There are 41 thousand (23%) such
people in Bielsko-Biata, 55.5 thousand (232%) in Czestochowa, and 47 thousand (28%) in Kielce.

Table 7. Population at post-working age in large centers in the area of 100 km from Krakow
(2016)

Sources: Statistical Yearbook of the Matopolskie Province (2016), Statistical Yearbook of the Swietokrzys-
kie Region (2016), Statistical Yearbook of the Slaskie Province (2016).

In terms of the age structure of the inhabitants of the compared cities, Krakow has the lowest per-
centage of people in post-working age (22.7%) and the highest percentage of people in working
age. Bielsko-Biata has the highest percentage of people of pre-working age (17%).
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Graph 10. Age structure of the population in cities within 100 km from Krakow
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Sources: Statistical Yearbook of the Matopolskie Province (2016), Statistical Yearbook of the Swietokrzys-
kie Province (2016), Statistical yearbook of the Slaskie Province (2016).

The age dependency ratio*® is also the lowest in Krakow. In 2016, it was 37.1%, and in other cities
was:

e 39.9% in Bielsko-Biala,

e 40.6% in Czestochowa,

e 40.4% in Katowice,

e 40.1%in Kielce.

Graph 11. The age dependency ratio in Krakow and other cities
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Sources: Statistical Yearbook of the Matopolskie Province (2016), Statistical Yearbook of the Swietokrzys-
kie Province (2016), Statistical Yearbook of the Slaskie Province (2016).

3 The age dependency ratio is the ratio of dependents (people at pre-working and post-working age) to the work-
ing-age population. This indicator is measured as a percentage of the population.
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1.5 Demography of regions located within 100 km from Krakow

We take into consideration two regions within a range of 100 km from Krakow: Slaskie and
Swietokrzyskie. Matopolska with a population of 3.38 million inhabitants is a smaller region than
Slaskie (4.56 million inhabitants), but larger than Swietokrzyskie (1.26 million).

Graph 12. Age structure of the population in regions 100 km away from Krakow (2016)
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The age dependency ratio™ in 2016 amounted to 30.8% in Matopolska, 34.5% in the Slaskie Prov-
ince and 35.2% in Swietokrzyskie Province.

Business in Matopolska

Graph 13. The age dependency ratio in Matopolska and other regions (2016)

60,0%
51,8%

49,5%

50,0%

43,8%

40,0% 34,5% 35,2%
30,8%
30,0% ——

191% 21,2%  21,1%

20,0% ——

10,0 ——

0,0%
total males females

Matopolskie Region B S$laskie Region Swietokrzyskie Region
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kie Province (2016), Statistical yearbook of the Slgskie Province (2016).

4 Vide, Niezbednik Statystyczny GUS, p. 27.
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Il Basics of labor law in Poland

Business in Matopolska

The basis of labor law in Poland is regulated by the Labor Code Act dated June 26, 1974 (along with sub-
sequent changes). Protection of labor law is included, among others in the Constitution of the Republic
of Poland of April 2, 1997 and numerous rulings of the Supreme Court of the Republic of Poland®.

a ©

R BRI =91

2.1 The rules of labor law

Everyone has the right to work, not the obligation, and everyone has the right to freely choose a
job. The arrangement of an employment and fixing of working and pay conditions, regardless of
the legal basis of this relationship, requires a declaration of will by the employer and employee.
It should be emphasized that freedom of work also means the freedom to terminate the employ-
ment relationship.

15 R. Terlecki, N. Szok, Prawo pracy w praktyce (Labor law practice), Warszawa 2015
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All employees and job applicants are protected against discrimination (direct or indirect) based on
gender, age, disability, race, religion, nationality, political convictions, trade union membership,
ethnicity, sexual orientation and due to employment for a definite or indefinite period or full-time
or part-time employment. The employer is obliged to respect the dignity and other personal rights
of the employee. Employees have equal rights for the same fulfillment of the same obligations, this
applies particularly to equal treatment of men and women.

An employee has the right to fair remuneration for work also labor low ensures the minimum re-
muneration for work. The fair remuneration depends on, among others, such factors as:

e the salary grid in force at the workplace;

e average level of remuneration for the same or similar nature of the work performed in a

given industry;

e education;

e responsibilities;

e material responsibility;

e availability.
The employee has the right to rest, which provides provisions on working time, days off work and
on vacation. The employer is obliged to provide employees with safe and healthy working condi-
tions. Employees and employers, to represent and defend their rights and interests, have the right
to set up organizations and join these organizations. The principles of setting up and operation of
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those organizations are set out in the Act on Trade Unions, the Employers Organizations Act and
other legal provisions.

Business in Matopolska

2.2 Types of contracts binding employer and employee
Contracts of employment
In Poland, there are two types of contracts between employers and employees. The first type is a
job contract, understood as a joint declaration of will of two parties (employees and employers). In
the contract, the employee commits to the designated type of work at a specific place and time. In
turn, the employer will pay remuneration to the employee. The contract should be in written form.
The employer must issue a written confirmation of its provisions on the day the employee starts to
work. An employment contract should contain information as:

1) type of work,

2) place of work,

3) remuneration corresponding to the type of work,

4) date of start of work (if it is not specified in the contract, it is assumed that it is the day of

signing the contract),
5) working time.
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Features of employment contracts are listed in the table below.

Source: M. Olesiak, D. Natkaniec, W pierwszej pracy, Warszawa 2017.

According to the Labor Code, the termination of an employment contract can be carried out:
1) under the parties’ agreement;
2) by a statement of one of the parties with a notice period (contract termination by notice),
3) by a statement of one of the parties without notice (contract termination without notice),
4) with elapsed time for which it was concluded,
5) on the day of completion, the job for which the contract was concluded?®.

Periods of notice are respectively:

16 https://poradnikprzedsiebiorcy.pl/-rozwiazanie-umowy-o-prace
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No. Type of contract Period of notice:

Business in Matopolska

1 Trial contract e contract for 2 weeks - 3 days,
e contract from 2 weeks to 3 months - 1 week,
e contract for 3 months - 2 weeks.

2 Contracts fora e 2 weeks — employment not longer than 6 months,
definite period e 1 month — employment for minimum 6 months,
and for an in- ¢ 3 months — employment for minimum 3 years.
definite period
(include replace-
ment contracts).

Civil law contracts
Civil law contracts are not regulated by the Labor
Code but the Civil Code. These include:

1) Contract of mandate,

2) Contract for specific work,

3) Agency agreement,

4) Contract for home work.
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The characteristics of civil law contracts are included in the table below.

No. Type of contract Characteristics
1 Contract of It is based on the fact that the employer commissions the performance of a specific
mandate job within a specified period of time for a fixed remuneration:

¢ no subordination to the employer;

®* N0 minimum remuneration;

¢ no limit to the number of contracts concluded with one employer;

¢ the contractor may be a business entity (enterprise),

e the client is not obliged to grant leave, severance pay or payment for sickness
time.

If the contract of mandate is the only source of income from work, it is obligatory

to pay all social security contributions and advance tax.

2 Contract for A person employed on the basis of such a contract undertakes to perform a specific
specific work work, i.e. to achieve a given result.
e the contract may specify the date of completion of the work;
¢ the employer undertakes to pay the remuneration if the work specified in the
contract is fulfilled.

Agency agree- On the basis of such a contract, the employee is obliged to act as an intermediary
ment in concluding contracts for or on behalf of the ordering party:
e the remuneration is determined in the contract (usually set in the form of com- |
missions); agency agreement is concluded for a definite or indefinite period.
e when it comes to calculating social security contributions - in principle, the con-
tract of mandate regulations apply.

Contract for Concerning the provision of homework services:
home work e it must specify the remuneration that must be met by minimum wage regula-
tions;
e compulsory contributions to retirement insurance are obligatory from the em-
ployer’s point of view - the remaining contributions are voluntary.
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Il Science and business

In the academic year 2016/2017, in Matopolska were 29 higher education schools where 169.2
thousand students (including foreigners), which made 12.6% of all students studying in Poland'’. In
higher education institutions from the Matopolska Region, in the academic year 2016/2017, there
were 12.8 thousand academic teachers.

Table 8. Statistics of the academy in Matopolska Region

Source: Own calculations based on High schools in the Matopolska Region in academic year 2016/2017,
p.1.GUS: Opracowanie sygnalne Sierpien 2017 .

In the study carried out in 2015 it was noted that the cooperation between universities and em-
ployers in the field of practical training of students takes various forms. In the area of creating and
implementing curriculum, it includes:

e consultation of curriculum with entrepreneurs,

¢ agreeing on the creation of new and liquidation of current fields of study,

e creation of new fields of study ordered by the employer,

e consultations on the methods of assessing the results achieved by students.

Entrepreneurs may also be involved directly in the teaching process by conducting lectures and
courses, including courses within the patronage classes. Some of the forms of cooperation are
related to the involvement of students in research and science directed to the needs of employers.

7 High schools in the Matopolska Region in academic year 2016/2017, p.1.GUS: Opracowanie sygnalne Sierpien
2017 r, p.1

18 An on-going evaluation study identifying good practices in the implementation of practical elements of education in
projects co-financed under the HC OP Priority IV and in other activities in the field of higher education, Idea Rozwoju

Foundation (2015).
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These include:
e scholarships and competitions (e.g. for the best diploma thesis in a given area of interest of
the company),
e ordering diploma thesis subjects and providing data for diploma theses,
e joint organization of the conference,
e cooperation with science clubs,
e cooperation in research and development projects involving students.

Business in Matopolska

The cooperation of employers with universities can directly relate to the recruitment process. In
this case, it mainly includes:
e cooperation with academic career offices in the field of exchanging information on the needs
of employers, including providing information on vacancies by universities,
e job fairs.

Among the forms of cooperation carried out directly at the employer, you can distinguish:
e practical courses,
e internships and traineeship.

The examined students indicated that the following elements of the internship/traineeship are
very important or important:

¢ the internship/traineeship program has an educational value and allows you to acquire

knowledge or skills (94%),

e proper implementation of the trainee in duties and organization (93%),

e reliable recruitment (90%),

e receipt of written confirmation at the end of the internship/traineeship (88%),

e a properly prepared place for a trainee (87%),

e a written internship/traineeship program available to students (85%).

3.2 Education of Krakow and Matopolska inhabitants

In Krakow, the largest group are people with higher education (21%) and secondary education
(21.6%). 17% of residents have a general secondary education and 16% have basic vocational and
completed basic?. In the school year 2015/2016, there were 534 schools in the city. Most students
attend elementary schools (41.3 thousand) and medium schools (36 thousand)

Table 9. Education structure in Krakow (2016)

Number of

Krakow Schools Branches Students Graduates
Primary 167 2,082 41,374 6,206
Lower secondary 121 852 18,153 5,892
Basic professional 36 166 2,507 780
General secondary schools 89 691 18,800 5,834
9 |bid., p. 15.

20 BDL CSO: www.bdl.stat.gov.pl
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Source: BDL CSO: www.bdl.stat.gov.pl.

In the Matopolska Region the largest group of inhabitants has a basic vocational education
(656,000). Primary education is 570.6 thousand, secondary vocational school 482.6 thousand,
general average 342.6 thousand, and higher 494 thousand?'.

Table 10. Education in the Matopolska Region (2016)

Source: BDL CSO: www.bdl.stat.gov.pl.
In Matopolska, in the school year 2015/2016, there were 2,705 schools.

Table 11. Education structure in Matopolska Region (2016)

Source: Statistical yearbook of the Matopolska Region 2016- Chapter 10.

21 BDL (Local Data Bank) CSO: www.bdl.stat.gov.pl
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IV Labor market and salaries

The Matopolska labor market is one of the largest in Poland in terms of the number of employees.
With the number of employees amounting to 1.374 million, it occupies the fourth place in the
country, which gives 9.2% of all employees in Poland.

Table 12. Employees in the Regions of Poland (2016)

Source: BDL CSO www.bdl.stat.gov.pl.

In Krakow, in 2016 there were 495.9 thousand people employed. This means an increase of 12%
compared to 2013. In the entire Province there were 1.374 million people working at the time (an
increase of 9%). In terms of dynamics of employment growth, Matopolska in the discussed period
took the third position in Poland (giving way to the following provinces: Mazowieckie and Wielko-
polskie).
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Graph 14. Employees in Krakow and Matopolska Region
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Source: BDL CSO www.bdl.stat.gov.pl.

The highest percentage of Krakow and the Matopolska Region residents work in the industry: trade,
repair of motor vehicles (22% and 25.7% respectively). In addition, in Krakow a significant group of
people work in the industry: professional, scientific and technical (14%), industry (8%), health care
and social assistance (7%) as well as transport and storage (6%). However, in the province a large
number of people work in the following industries: professional, scientific and technical (10.6%),
industry (10.5%), transport and storage (7.7%), health care and social services (5, 5%).

Graph 15. Employees structure in Krakow and Matopolska Region
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In absolute terms, 195 thousand people worked in the trade industry and repair of motor vehicles,
224 thousand in the industry, 195 thousand in industrial processing, 107 thousand in education,
76 thousand in health care and social assistance and 62 thousand in scientific, professional and
technical activities.

Business in Matopolska

4.2 Registered unemployment

The registered unemployment rate in Matopolska as well as in other Provinces of Poland in 2013-
2016 has clearly decreased. As recently as in 2013, in Poland it amounted to 13.4% and in 2016 to
8.3%. The situation is similar in the Matopolskie Province, where in 2013 there were 11.4% of the
unemployed, and in 2016, respectively 6.7%.

In Krakow, the unemployment rate currently reaches 3.5%, which means that it has a fictional
character (i.e. the unemployed are almost exclusively people who change jobs). In June 2017 there
were 13.9 thousand people without work (including 7.3 thousand women). What is important, in
2016 the number of job offers amounted to over 3.5 thousand and it significantly exceeded the
number of people who lost their jobs (1.9 thousand)?.

4.3 Labor market indicators in Matopolska

The lowest unemployment in the region concerns people with higher education (3.9% in 2016).
Among people with vocational secondary education it was 7.2%, the general secondary 8.9%, the
basic vocational school 8.4%, and basic 7.1%. People with higher education are also the most
professionally active (88%). The least active is the category of people with primary or incomplete
primary education (15.6%)%.

In the age groups, the highest unemployment rate applies to the youngest (up to 24 years old).
There were 21.2% of people of this category without employment in 2016 (24 thousand). In turn,
the lowest unemployment is in the group of middle-aged people (34-54 years old). The highest
rate of professional activity (over 85%) is characterized by the category of people aged 25-44.

4.4 Labor market in Krakow and Matopolska against leading

urban centers and provinces within 100 km
The following cities within range of 100 km were taken for comparison with Krakow: Bielsko-Biata,
Czestochowa and Katowice (in the Slgskie Province) and Kielce (in the Swietokrzyskie Province).

In terms of the registered unemployment rate, the most favorable situation was at the end of De-
cember 2016 in Bielsko-Biata (2.5%), in Katowice was 2.8%, in Krakow 3.5%, in Czestochowa 6.2%
and in Kielce 7.6%. Most new jobs were offered in Krakow (1,875), and the least in Czestochowa
(181)*.

22 Rynek pracy w liczbach, Wojewddzki Urzad Pracy w Krakowie: wup-krakow.pl/malopolski-rynek-pracy/rynek-pracy-
w-liczbach

2 CSO: Aktywnosé ekonomiczna ludnosci Polski | kwartat 2017, p. 120.

24 www.krakow.stat.gov.pl/vademecum/vademecum_malopolskie/portrety_miast/miasto_krakow.pdf;
www.katowice.stat.gov.pl/vademecum/vademecum_slaskie/portrety_miast/miasto_bielsko-biala.pdf;
www.katowice.stat.gov.pl/vademecum/vademecum_slaskie/portrety_miast/miasto_katowice.pdf
www.katowice.stat.gov.pl/vademecum/vademecum_slaskie/portrety_miast/miasto_czestochowa.pdf;
www.kielce.stat.gov.pl/vademecum/vademecum_swietokrzyskie/portrety_miast/miasto_kielce.pdf
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Table 13. Indicators of the labor market in Krakow and other large urban centers within 100 km
(December 2016)

Source: Vademecum Samorzadowca 2017, GUS: Krakow, Katowice, Kielce.
*Data from the 1st quarter of 2017

In the interregional comparison with Matopolska labor market, Slgskie and Swietokrzyskie Provinc-
es were taken into consideration.

The highest number of employees is in the Slaskie Province (1.290 million), and the least in
Swietokrzyskie (381 thousand). It results directly from the number of people living in either prov-
ince. The highest unemployment rate occurred in Swietokrzyskie, and in Matopolskie and Slaskie
it is almost identical.

Table 14. Indicators of the labor market in Matopolska and Regions centers within 100 km of
Krakow (2016-2017; thousand)

Sources: Statystyczne Vademecum Samorzgdowca 2017, Portrety miast i wojewodztw.
*Data from the 1st quarter of 2017

Employment services in Poland are performed by local government institutions (labor offices),
state institutions (Voluntary Labor Corps) and private employment agencies. These institutions are
addressed to the unemployed or those who change job. They offer a wide range of instruments:
as job placement, personal advice, career counseling, temporary work, intervention work, training
vouchers, etc.?.

% Ustawa z dnia 20 kwietnia 2004 r. o promocji zatrudnienia i instytucjach rynku pracy, Rozdziat 11, art. 44.
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“Employment agencies are entities inscribed in the register of entities running employment agen-
cies, providing job placement services, job placement abroad with foreign employers, vocational
counseling, personal advice or temporary work”?¢. Each employment agency carries out the activ-
ity of providing one, several or all services

The functions of an employment agency are regulated by the Act on employment promotion and
labor market institutions?’. Their description is included in the table below.

Source: Ustawa z dnia 20 kwietnia 2004 r. o promocji zatrudnienia i instytucjach rynku pracy, Rozdziat 6,
art. 18.

Most people in 2016 got a job through an employment agency: in the Mazowieckie (119,500) and
Matopolskie (36,629). The smallest number of people got a job in the Podlaskie Province (1,075),
Lubuskie (1,323) and Swietokrzyskie (1,069)%. In the group of persons employed by employment
agencies in 2016, 9.6 thousand obtained permanent employment. In Matopolska there are almost
15% of people employed in the country and 8% of those employed under a contract of employ-
ment.

% |bid., Rozdziat 6, art. 18.
7 |bid.
2 |bid. p. 18.
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4.6 Salaries

In October 2017, the average gross remuneration in Krakow amounted to PLN 4996.95 (EUR 1,175),
and in Matopolska, PLN 4,401.56 (EUR 1,035.71)*. Compared to 2016, salaries increased: in Kra-
kow by PLN 388 (around EUR 90), and in the Matopolskie Province by PLN 101 (around EUR 24)%*.
Among cities located within a radius of up to 100 km from Krakow in 2016, the highest average
gross remuneration was paid to the residents of Katowice (PLN 5,200, EUR 1,241), and the lowest
- Czestochowa residents (PLN 3,700, EUR 881).

Business in Matopolska

Table 15. Average gross wages and salaries in cities located within 100 km from Krakow (2016)

Katowice 5274,9
Krakéw
Bielsko-Biata

Kielce

Czestochowa

0,0 1000,0 2000,0 3000,0 4000,0 5000,0 6000,0

Source: CSO: Srednie wynagrodzenie w miastach na prawach powiatu 2016.

2 Data of the Statistical Office in Krakow. The National Bank of Poland exchange rate of October 31, 2017 was used for
conversion (1 EUR= 4.2498 PLN): www.nbp.pl/home.aspx?navid=archa&c=/ascx/tabarch.ascx&n=a211z171031
30 CSO in Krakow.
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In the Matopolska Region the highest average gross monthly wages in 2016 were recorded in the
following industries: information and communication (PLN 7,403.1, EUR 1,746.0), financial and
insurance activities (PLN 5,334.3, EUR 1,258.1). The least, in turn, earned industry representatives:
activities related to accommodation and food services (PLN 2,447.1, EUR 577.1) and other service
activity (PLN 2,990.4, EUR 705.3).

Table 16. Gross rewards in sections of the Polish Classification of Activities (PKD) in Matopolska
(2016)

Source: BDL CSO www.bdl.gov.pl; The value of EUR was determined from the archival materials of the
National Bank of Poland: www.nbp.pl 1 EUR =4,424 PLN (30 December 2016).
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4.7 Salaries of specialists

In Krakow, specialists account for 28% of the population, and in the Province - 19%. This is the pro-
fessional category most sought after on the market, especially in dynamically developing centers,
which are undoubtedly Krakow and Matopolska Region.

Business in Matopolska

According to the classification of professions in Poland, specialists cover 708 professions and spe-
cialties. Their common feature is to have higher education?.

Salaries of specialists in Poland are diverse due to: employees’ experience, business sector, capital
and size of enterprises.

The highest average wages in 2016 were achieved by specialists employed in companies from
the Matopolskie Province. Their remuneration was on average PLN 6,165 gross (EUR 1,390). The
Dolnoslaskie Province was in the second position, with an average of PLN 5,915 gross (EUR 1,371),
and on the third - Mazowieckie with wages of PLN 5,628 gross (EUR 1,272). The highest earnings
for leading specialists (with experience over 10 years) were recorded in the Mazowieckie Province
(PLN 8,750, EUR 1,977). Specialists at the beginning of the career path and employed in companies
from the Matopolskie, Pomorskie and Slaskie Provinces, can count for the highest earnings, ex-
ceeding PLN 4,000 gross (EUR 900). The lowest earnings were recorded in the Podlaskie Province.
This particularly applies to novice specialists earning around PLN 3,219 gross (EUR 727). In 2016, in
relation to 2015, the highest increase in wages took place in the Dolnoslgskie Province. It amount-
ed to PLN 806 gross on average (EUR 182)%.

The average salary of specialists in the Matopolskie Province amounted to PLN 6,160 gross (EUR
1,393). The least experienced specialists (up to 1 year of work experience) earned an average of
PLN 4,280 gross (EUR 969). Their remuneration was over 45% lower than the wages of the most
experienced specialists (with more than 10 years of experience), who earned an average of PLN
7,800 gross (EUR 1,765).

Table 17. Gross specialists’ salaries (2016)

Work experience PLN EUR
Younger (up to one year) 4,287 969
Typical (up to 3 years) 4,961 1,121
Older (from 10 years) 5,626 1,271
Leading (over 10 years) 7,813 1,765
Average earnings 6,165 1,393

Source: Raport Ptacowy Advisory Group TEST Human Resources, 2016.p. 7. (1 EUR = 4.2615 PLN; June 30,
2015).

31 Specialists conduct research in technical, natural, social, humanistic and related sciences; they design new technolo-
gies, machines and devices and create works of art; implement scientific concepts and theories into practice; provide
advice and support in solving difficult problems; prepare scientific publications; they transfer knowledge and shape
skills at different levels of education. Vide. Klasyfikacja zawoddw i specjalnosci na potrzeby rynku pracy Tworzenie i
stosowanie, Ministry of Labor and Social Policy: Warszawa 2014, p. 13-14.

32 payroll report Advisory Group TEST Human Resources, 2016, p. 2.
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In the leading industries, the highest salaries of specialists in 2016 were recorded in the IT sector.
They amounted to over PLN 7,000 gross (EUR 1,594). The lowest was, however, the salaries of spe-
cialists in the fields of electrical engineering and the fast-moving consumer goods (FMCG), about
PLN 5,000 gross (EUR 1,119). Representatives of other leading industries earned an average of PLN
5,500 gross (EUR 1,250). Diversity due to the employees’ experience is comparable in the leading
industries.

Table 18. Average gross earnings of specialists in leading industries

Source: Raport Ptacowy Advisory Group TEST Human Resources, 2016.p. 8. (1 EUR = 4.2615 PLN; June 30,
2015).

The salaries of specialists are also diversified due to the origin of employers’ capital. In companies
with polish capital or the predominance of polish capital, the average salary of specialists in 2016
is less than PLN 5,000 gross (EUR 1,120), and in foreign enterprises or with a predominance of
foreign capital PLN 5,800 gross (EUR 1,313). Wage differences deepen in the scope of employee
experience. A very experienced employee in a company with foreign capital earns on average EUR
400 more than its counterpart employed in a Polish company, and an inexperienced employee —
less by EUR 50.
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Table 19. Average gross earnings of specialists in companies with Polish and foreign capital (2016)

Business in Matopolska

The advantage The advantage or the whole
Work experience or all of Polish capital of foreign capital
PLN EUR PLN EUR

Younger (up to one year) 3,434 776 3,604 814
Typical (up to 3 years) 4,389 992 4,894 1,106
Older (up to 10 years) 5,115 1,156 5,429 1,227
Leading (over 10 years) 6,435 1,454 8,072 1,824
Average earnings 4,958 1,120 5,809 1,313

Source: Raport Ptacowy Advisory Group TEST Human Resources, 2016.p. 9. (1 EUR =4.2615 PLN; June 30, 2015).

The last criterion affecting the number of specialists” earnings is the size of the companies in which
they work (number of employees). The highest salaries in 2016 were in the companies employing up
to 100 employees (PLN 6,000 gross, EUR 1,381). In enterprises with the number of employees from
100 to 500, the average salary of specialists is PLN 5,700 gross (about EUR 1,300), and in companies
with more than 500 employees, the average salary of specialists is PLN 5,500 gross (EUR 1,250). Em-
ployees with a short seniority earned the most in companies employing 500 people, and specialists
with seniority 10 years in companies employing up to 100 people. The differences in earnings of
highly experienced and early-looking employees in 2016 amounted to an average of EUR 350.

Table 20. Average gross earnings of specialists due to the number of employees in companies

. Up to 100 employees  From 100 to 500 employees Over 500 employees
Work experience

PLN EUR PLN EUR PLN EUR
Younger (up to one year) 3,789 856 3,500 791 3,986 901
Typical (up to 3 years) 5,052 1,142 4,760 1,076 4,800 1,085
Older (from 10 years) 6,200 1,401 5,787 1,308 6,123 1,384
Leading (over 10 years) 8,800 1,988 8,372 1,892 7,538 1,703
Average earnings 6,111 1,381 5,706 1,289 5,535 1,251

Source: Raport Ptacowy Advisory Group TEST Human Resources, 2016, p. 9. (1 EUR =4.2615 PLN; June 30, 2015).

4.8 Non-wage benefits

The scope of non-wage benefits is very wide. Most often, however, these are: private medical care,
a business phone for private purposes, a private car for private purposes, gym and pools passes,
sports and recreation cards, cultural coupons, vouchers for tourist services, subsidies for meals at
work, various types of purchase vouchers and prepaid cards and other.

According to the research of leading employers, 68% of them provide their employees with inter-
nal training, 57% with additional health benefits, 55% with subsidies for sports activities, 51% with
additional insurance, and 48% with subsidies to education®.

33 Payroll report Advisory Group TEST Human Resources, s 19. The survey was based on actual data obtained from HR
departments provided by 604 leading employers in Poland. 88 companies represented Matopolska.
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Table 21. Benefits provided to employees (2016)

Source: Raport Ptacowy Advisory Group TEST Human Resources, 2016, p. 19.
According to the results of the nationwide survey of employers in 2017,3* companies announce an
increase in non-wage benefits budgets. The average amount allocated to all non-wage benefits per

annum per employee was PLN 928 in 2016 (EUR 218), which was almost 11% more than in 2015%*.

Graph 16. Annual amount of benefits per one employee (2012-2016)
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Source: Drogowskaz motywacyjny 2017. Raport rynku Swiadczen pozaptacowych p. 3.

Companies increasingly use the so-called a cafeteria system, that is, they enable employees within
a defined limit to choose benefits compatible with their needs or interests.

3 |t was a telephone survey of 398 people. working full-time, selected from a 1000-person representative sample of
18+ (selected according to the gender structure, age, education and region and size of the place of residence), imple-
mentation in August 2017, results compared to the analogous survey of 2016.

% Drogowskaz motywacyjny. Raport o rynku $wiadczen pozaptacowych, Sodexo: Warszawa 2017, p. 5

% bid., p. 7
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Conclusions

Matopolska is an attractive region in terms of investment. The age structure is favorable, especially
the percentage of people of pre-working age who will enter the labor market in the next years is
higher than in the neighboring regions. The proximity of the Slgskie Province, which is the main
source of raw materials for industry and Swietokrzyskie — which is a reservoir of human resources,
allows for a more efficient diversification of production and services, as well as a more dynamic
economic development. The southern border, which is the gateway to Slovakia, allows economic
expansion, but also economic coherence, which can bring profits to both sides.
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The capital of Matopolska, Krakow thanks to very good universities with comprehensive profiles is
able to develop highly qualified specialists for the needs of a modern, innovative economy. Krakow
is one of the few Polish cities that are widely known and appreciated because of the tourist attrac-
tiveness. In recent years, the city has also become known and appreciated because of its invest-
ment attractiveness. In Krakow, the European centers have been located by the potentates of the
global economy, such as CISCO, IBM, Motorola, ABB or Shell. Other urban centers, such as Tarnéw
or Nowy Sacz, also have significant economic and intellectual potential, but also interesting local
culture, original architecture and attractive tourist areas.
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